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For every pound you invest in consumables
and wear parts, you will earn one Privilege
Point.

GF AgieCharmilles has long been a reco-
gnised market leader in providing world-
class service and support. To raise the bar
and exceed expectations yet again, we have
established Privilege Club. The first pro-
gram in the industry of its kind, Privilege
Club rewards customers with valuable
exclusive benefits.

All GF AgieCharmilles customers are
immediately eligible to participate in the
program through automatic enrollment.
Welcome to Privilege Club. We hope you’re
ready for the special treatment.

www.ac-privilegeclub.com
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Meeting your expectations is not enough.
At GF AgieCharmilles, we know that you face
unprecedented challenges and competition.
That’s why we are constantly evolving to provide
you with benefits that go beyond what you have
come to expect from a machine tool company.
Privilege Club not only rewards you with points
to use towards future purchases of goods and
services, but also provides tools to maximize
your efficiency. From your Privilege Club Web
page, you will be able to access a wealth of
information, ranging from technical data on
machines to customer workshops designed to
help you get the most out of your equipment.

How will you redeem
your Privilege Points?
The Privilege Points you earn as an 
GF AgieCharmilles customer can be used in
a variety of ways, ensuring that you receive
the highest possible benefit from the pro-
gram. Your existing and future points can
be used toward:
+ Options, accessories and upgrades
+ Operator training
+ Preventive maintenance contracts

A New Standard in
Customer Satisfaction
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Owen Pennington
Customer Services Manager

Email: 
owen.pennington@agie-charmilles.com

Tel. +44(2476) 538 666
Web site: www.ac-privilegeclub.com

Votre 
contact
Privilege
Club

Privilege Club
Web site

Tracking the current status of your
account is as simple as logging in to
our Privilege Club Web site. It’s free,
secure and always up-to-date with
your latest information. As a member
of Privilege Club, you can access your
personalized Web page by visiting

www.ac-privilegeclub.com.

You gain secure access to your full account
and a wealth of information, including:
+ Personal account information
+ Privilege points and rewards
+ Customer workshop
+ Customer services
+ Machine enhancements
+ Consumables and service alternatives

To learn about all the features and benefits
available through Privilege Club, please visit
www.ac-privilegeclub.com

Achieve more...
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